
NOTICE TO PSYCHOTHERAPY CLIENTS 

FOR UNLICENSED/UNREGISTERED PRACTITIONERS 

A complaint can be filed with the Los Angeles County Department of Mental Health (LACDMH), 

regarding the services received from the practitioner. This notice complies with AB 630, 

Chapter 229, Statutes of 2019 to provide this information to clients who receive psychotherapy. 

HOW TO FILE A COMPLAINT 

The Patient’s Rights Office of LACDMH receives and responds to complaints regarding the 
practice of psychotherapy by any unlicensed or unregistered practitioner providing 
psychotherapy services at LACDMH.  To file a complaint, please contact the Patient’s Rights 
Office at (213) 738-4888 or (800) 700-9996. 

Los Angeles County Department of Mental Health 
Patient’s Rights Office 
550 S. Vermont Ave., 

Los Angeles, CA 90010 
(213) 738-4888 or (800) 700-9996

This notice should be provided to all clients who are receiving psychotherapy services by students 
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